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Northwest Inland Empire Chapter

Presents the second class in our CPIM series

Master Planning of Resources / ssessions

Explore the processes used to develop sales and operations plans and identify and assess internal and external
demand and forecasting requirements. The course focuses on the importance of producing achievable master
schedules that are consistent with business policies, objectives, and resource constraints. Topics include:

Demand Management

Sales and Operations Planning
Master Scheduling

Measuring Business Performance

When: 5:30 — 8:30, Tuesdays, September 15" through November 17%
Where: West Coast Paper, 15321 E. Marietta Ave, Spokane Valley
Cost:  APICS members $425; Nonmembers $495

Registration deadline Sept 1, 2009

For more information contact Dale Walker
education@nwie-apics.org or (509) 455-8566
Visit our Website for more information: www.apics-nwie.org

Name: Phone:
Company E-mail
APICS member# Fee:

Confirmed registrants may cancel and receive a full refund minus a 25% administrative fee if requests are post marked 10 business
days prior to the event start date. Cancellation requests must be in writing and submitted to:

NWIE APICS Or education@nwie-apics.org
Attn: Education Director

PO Box 14095

Spokane, WA 99214

If you find that you are unable to attend and it is less than 10 business days before the event start date, you may send a replacement
to attend in your place. If you are unable to send a replacement, you forfeit 100% of your event fee.
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